Personal Information.

"Upon confirmation of your booked travel, either personal or through a travel agency, you also confirm that your
personal data is processed in accordance with the General Data Protection Regulation, GDPR.

Processing of personal data are as follows:

North Flying A/S will process personal information, such as name, date of birth, gender, passport information that
you provide in connection with the booking of travel, or personal data that are otherwise registered in connection
with booking of travel and special information from you about your health condition.

North Flying A/S partners, in the planning and execution of the flight, may also process your information.

Your information will be treated by North Flying A/S, to execute the travel you ordered. Treatment of your personal
data may also be made, so that North Flying A/S can meet the obligations under the Danish law, “Luftfartsloven”.
Especially BL 5-1 and BL 10-1. Also other regulations, for example applicable safety.

Treatment may also include information about contacts between you and North Flying A/S, for example registration
of inquiries and complaints.

Through your booking of a trip, you allow that North Flying A/S will keep your personal data for three years. In case of
complaints, certain information may be stored for five years, to meet the requirements of the Accountancy Act and
North Flying A/S liability insurance.

When you provide your personal data according to the above, you agree that North Flying A/S treats your
information for the purposes specified.

North Flying A/S is responsible for personal information in accordance with the GDPR. According to § 26 of the GDPR,
North Flying A/S is required to, upon your written request - personally signed - once a year, to tell you if personal
data relating to you are treated or not. Are such information treated, written information shall be given to you about
the personal data processed, about where this information is collected, the purpose of treatment and to which
recipients the information is given. North Flying A/S is also required, at your request, to correct, block or delete such
personal data that has not been treated in accordance with the GDPR.



